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Robotics Omnibus Survey–July 2026

Methodology

This survey was conducted by YouGov on behalf of Breakwater. Interviews were conducted online from July 13–14, 2026, among a nationwide sample of n=1,306 US adults (aged 18+). Two items were asked of subgroups: the lower-price trade-off questions (Q4) were asked only of grocery shoppers (n=1,279), and the question on worry about one's own job (Q5) was asked only of employed adults (n=582). Figures reported are for the total US adult sample except where otherwise noted. Results have been weighted to be representative of all US adults. Some percentages may add to more or less than 100% due to rounding.

Data Tables

Q1: How willing would you be to accept this free cleaning service in your own home?

	Responses
	US Adults

	Very willing
	12.4%

	Somewhat willing
	21.2%

	Neither willing nor unwilling
	12.3%

	Somewhat unwilling
	10.1%

	Very unwilling
	38.2%

	Not sure
	5.9%

	Total Willing (Very + Somewhat willing)
	33.6%

	Total Unwilling (Somewhat + Very unwilling)
	48.3%




Q2: Regardless of whether you would personally accept the service, which, if any, of the following would concern you most about a service like this?

	Responses
	US Adults

	Cameras and sensors capturing images of my private space
	25.2%

	My data could be used for purposes I never agreed to
	23.1%

	My data could be stored insecurely or breached
	11.9%

	My data is being used to replace human cleaning jobs
	9.4%

	My data could be sold to or shared with other companies
	7.4%

	My data could be sold to or shared with the government
	6.0%

	Other
	5.6%

	Not applicable - Nothing about it would concern me
	11.4%




Q3: How comfortable or uncomfortable would you be seeing robots used in each of the following ways at a grocery store you shop at?

	Responses 
(US Adults, n=1,306)
	Total Comfortable (Very + Somewhat comfortable)
	Total Uncomfortable (Somewhat + Very uncomfortable)

	Working in the stockroom and loading dock, where customers don't shop
	62.5%
	26.4%

	Stocking shelves on the store floor while customers shop
	49.2%
	42.0%

	Cleaning floors and aisles while customers shop
	58.8%
	33.4%

	Working at the self-checkout area
	39.0%
	51.5%

	Helping customers find or carry items in the aisles
	48.6%
	42.3%

	Answering your questions or giving you directions in the store
	46.3%
	45.2%




	Working in the stockroom and loading dock, where customers don't shop
	US Adults 

	Very comfortable
	29.6%

	Somewhat comfortable
	32.9%

	Somewhat uncomfortable
	12.0%

	Very uncomfortable
	14.3%

	Don't know
	8.7%

	Total Comfortable (Very + Somewhat comfortable)
	62.5%

	Total Uncomfortable (Somewhat + Very uncomfortable)
	26.4%

	Not applicable - I do not go to grocery stores
	2.5%






	Stocking shelves on the store floor while customers shop
	US Adults 

	Very comfortable
	18.1%

	Somewhat comfortable
	31.1%

	Somewhat uncomfortable
	21.6%

	Very uncomfortable
	20.4%

	Don't know
	6.3%

	Total Comfortable (Very + Somewhat comfortable)
	49.2%

	Total Uncomfortable (Somewhat + Very uncomfortable)
	42.0%

	Not applicable - I do not go to grocery stores
	2.5%



	Cleaning floors and aisles while customers shop
	US Adults 

	Very comfortable
	25.6%

	Somewhat comfortable
	33.2%

	Somewhat uncomfortable
	16.9%

	Very uncomfortable
	16.5%

	Don't know
	5.3%

	Total Comfortable (Very + Somewhat comfortable)
	58.8%

	Total Uncomfortable (Somewhat + Very uncomfortable)
	33.4%

	Not applicable - I do not go to grocery stores
	2.5%



	Working at the self-checkout area
	US Adults 

	Very comfortable
	13.2%

	Somewhat comfortable
	25.8%

	Somewhat uncomfortable
	22.6%

	Very uncomfortable
	28.9%

	Don't know
	7.0%

	Total Comfortable (Very + Somewhat comfortable)
	39.0%

	Total Uncomfortable (Somewhat + Very uncomfortable)
	51.5%

	Not applicable - I do not go to grocery stores
	2.5%



	Helping customers find or carry items in the aisles
	US Adults 

	Very comfortable
	17.6%

	Somewhat comfortable
	30.9%

	Somewhat uncomfortable
	20.9%

	Very uncomfortable
	21.4%

	Don't know
	6.6%

	Total Comfortable (Very + Somewhat comfortable)
	48.6%

	Total Uncomfortable (Somewhat + Very uncomfortable)
	42.3%

	Not applicable - I do not go to grocery stores
	2.5%



	Answering your questions or giving you directions in the store
	US Adults 

	Very comfortable
	17.9%

	Somewhat comfortable
	28.4%

	Somewhat uncomfortable
	18.0%

	Very uncomfortable
	27.1%

	Don't know
	6.1%

	Total Comfortable (Very + Somewhat comfortable)
	46.3%

	Total Uncomfortable (Somewhat + Very uncomfortable)
	45.2%

	Not applicable - I do not go to grocery stores
	2.5%






Q4: Now imagine stores may be able to charge lower prices by using robots instead of workers. Would you accept robots doing each of the following if it lowered your grocery bill? 

	 Working in the stockroom and loading dock, where customers don't shop
 (US Adults who shop at grocery stores, n=1,279)
	US Adults who go to grocery stores  
(n=1,279)

	Yes, I would accept for lower prices
	57.6%

	No, I would not accept for lower prices
	28.3%

	Not sure
	14.1%



	 Stocking shelves on the store floor while customers shop
	US Adults who go to grocery stores  
(n=1,279)

	Yes, I would accept for lower prices
	47.1%

	No, I would not accept for lower prices
	36.5%

	Not sure
	16.4%



	 Helping customers find or carry items in the aisles
	US Adults who go to grocery stores  
(n=1,279)

	Yes, I would accept for lower prices
	46.0%

	No, I would not accept for lower prices
	36.6%

	Not sure
	17.4%




Q5: How worried, if at all, are you about each of the following?

	 A robot taking your own job in the next 5 years
(Employed US Adults, n=582)
	Currently employed US Adults 
(n=582)

	Very worried
	16.0%

	Somewhat worried
	15.3%

	Not very worried
	26.5%

	Not at all worried
	36.1%

	Not sure
	6.1%

	Total Worried (Very + Somewhat worried)
	31.3%

	Total Not Worried (Not very + Not at all worried)
	62.6%



	A robot taking other people's jobs in the next 5 years 

	US Adults 

	Very worried
	37.3%

	Somewhat worried
	37.2%

	Not very worried
	14.7%

	Not at all worried
	5.4%

	Not sure
	5.5%

	Total Worried (Very + Somewhat worried)
	74.4%

	Total Not Worried (Not very + Not at all worried)
	20.1%



	 A robot taking your own job in the next 5 years
(Employed US Adults, n=582)
	US Adults (By Income)

	
	Under $40k
(n=115)
	$40k to $79.9k
(n=149)
	$80k+
(n=253)
	Don't know / Prefer not to say
(n=65)

	Very worried
	30.9%
	10.6%
	13.3%
	14.8%

	Somewhat worried
	10.0%
	21.9%
	13.3%
	15.9%

	Not very worried
	26.4%
	26.9%
	27.2%
	22.8%

	Not at all worried
	23.5%
	34.8%
	43.0%
	34.1%

	Not sure
	9.2%
	5.9%
	3.2%
	12.5%

	Total Worried (Very + Somewhat worried)
	40.9%
	32.4%
	26.5%
	30.7%

	Total Not Worried (Not very + Not at all worried)
	49.9%
	61.7%%
	70.2%
	56.8%



	A robot taking other people's jobs in the next 5 years 

	US Adults (By Income)

	
	Under $40k
(n=417)
	$40k to $79.9k
(n=333)
	$80k+
(n=385)
	Don't know / Prefer not to say
(n=171)

	Very worried
	41.1%
	37.4%
	33.4%
	36.5%

	Somewhat worried
	33.5%
	36.4%
	39.4%
	42.5%

	Not very worried
	13.7%
	15.1%
	17.9%
	8.9%

	Not at all worried
	4.9%
	6.6%
	6.3%
	2.2%

	Not sure
	6.8%
	4.5%
	3.0%
	9.9%

	Total Worried (Very + Somewhat worried)
	74.6%
	73.9%
	72.8%
	79.0%

	Total Not Worried (Not very + Not at all worried)
	18.6%
	21.7%
	24.2%
	11.1%
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